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1 Introduction

FaxGwise is a powerful cost-efficient network fax solution that allows you to send and receive fax
documents using the Internet. This means that when you send a fax message, it is sent to an email
client mailbox and then to the FaxGwise Server that redirects it to the necessary phone lines.

The FaxGwise software enables you to manage all your fax documents with just a few clicks, never
leaving your desk. Messages can be created either from FaxGwise Client interface or using any
mail client or even web interface. The user-friendly concept and the possibility to work with different
platforms like GroupWise, Gmail and Microsoft Exchange, used as transport layers, ensure easy
document management and high level security.

Using any of mentioned above transport layers doesn't require any additional ports opened on
firewall. Also, no additional backup is needed, except that is used for your mailing system backup.
Therefore, all your faxing data is gathered in the one secure data storage.

And of course FaxGwise supports all features and functions one can expect from a state-of-the-art
network fax solution, like bulk fax message sending, address books using and watermarks adding.
Besides, it empowers a user to create fax messages with any Windows and Open Office
applications and, using the email to FaxGateway function, send faxes even without FaxGwise
Client installed.

Finally, it enhances your company vital information flow and reduces your paper-based operational
costs.

The FaxGwise 6.0 Client User Guide explains step-by-step how to install setup and use FaxGwise
Client.



2 FaxGwise Client Requirements

You must ensure that your system meets FaxGwise system requirements, so that FaxGwise can

be set up

successfully. (After

your

Fax Gwi

S e

workstations meet FaxGwise client requirements, so that users can run the FaxGwise Client

successfully).

Windows

Version Windows 7 or higher
(32-bit and 64-bit versions are
supported)

Processor Not less than 1 GHz

RAM Not less than 512 MB

In case of using Novell GroupWise as a mail platform, please install Novell GroupWise Client

(version 8 or higher)

Choose from the following application software:

A Adobe Reader

A Any other application for viewing files in .pdf format which includes the plug-in for web-

viewing.

2.1 Interoperability

FaxGwise Server Versions 4.1, 5.0, 6.0

2.2 Supported Environments
FaxGwise is supported on the following versions of VMware:
- VMware Server (formally GSX Server), an enterprise-class virtual infrastructure for x86-based

Servers

- VMware ESX Server, a data center-class virtual infrastructure for mission-critical environments

S



3 FaxGwise Architecture

To send fax message via FaxGwise:

A FaxGwise Client creates fax message* and sends it (using the mailing system: GroupWise /
Gmail / Microsoft Exchange) as an email of certain structure to the FaxGwise Server's
mailbox.). Also fax message could be sent using direct access to SMTP server without any
necessary in email client.

A The Server, at regular intervals, takes messages from the server mailbox and redirects
them to the phone lines or to the FolP (Fax over Internet Protocol) server.

Receiving fax messages is essentially the same process but in reverse.

Figure below shows how FaxGwise works:
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* FaxGwise virtual printer converts files with different extensions to TIF or PDF format in order to
send a print ready message.



4 Installation

To install FaxGwise Client:
- Unpack FGC_INS_XXXX. exe file (where XXXX is installing FaxGwise Client version;
- Do the following steps:

Attention: close the running session of GroupWise before starting the installation.

Run FGC_INS_XXXX. exe file, accept the terms of the
End-User License Agreement. Click Next to continue. License Agreemen

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END USER LICENSE AGREEMENT

=G

PLEASE READ THIS END USER LICENSE AGREEMENT

("EULA") CAREFULLY BEFORE DOWNLOADING OR USING

l THIS SOFTWARE PACKAGE. BY DOWNLOADING THE

PRODUCT OR OPENING THE FILES, YOU ARE CONSENTING

TO BE BOUND BY THIS AGREEMENT. IF YOU

ELECTRONICALLY ACCESS TO THIS SOFTWARE PLEASE CLICK ~

(@ [ accept the agresment

(©) I do not accept the agreement

Choose the destination folder and click Next to
continue. Select Destination Location

Where should FaxGwise Client be installed?

l Setup will install FaxGwise Client into the following folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.

C:\Program Files (x36)\5KyPROFaxGwise Client] Browse...

Atleast 64.6 MB of free disk space is required.

[ <Badk |[ Wextz | [ cancel |

Create a desktop shortcut if you want to and click Next [ fecu=ch

Select Additional Tasks
b utto n . Which additional tasks should be performed? ~

Select the additional tasks you would like Setup to perform while installing FaxGwise
Client, then dick Next.

Additional shortcuts:
Create a desktop shortcut

< Back " MNext = ][ Cancel




Wait while Setup installs FaxGwise Client on your
computer.

Installing
Please wait while Setup installs FaxGwise Client on your computer,

Extracting files...
C:\...\SKyPROaxGwise Client\printer \FaxGwiseClientPrintServer\gs'bin32\gsdl32.dll

Cancel

Click Finish button when Setup is finished. [© Setws - FaxGie G =

Completing the FaxGwise Client
Setup Wizard

Setup has finished installing FaxGwise Client on your
computer, The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

4.1 Installation from the command line

You can install the program from command line or other programs using different parameters. They
should be written in capital letters: /PARAMETERNAME=value. Such values as TRUE, FALSE,
LOW, HIGH are written in capital letters.

List of available parameters:

1. E-Mail address of FaxGwise Server: [FGS EMAIL=faxserver@host.com

2. Enable TCP connection to the server (disabled by default): /TCP=TRUE

3. IP address or the domain name of the FaxGwise Server for direct TCP/IP connection:
/FGS_IP=127.0.0.1

4. FaxGwise Server Port for direct TCP/IP connection: /[FGS _PORT=13000

5. Path to the template folder (the folder should already exist): /TEMPLATEFOLDER=c:\\folder\

6. Path to the temp folder (the folder should already exist): / TEMPFOLDER=c:\\tempfolder

7. Enable scan engine (disabled by default): /[SCANENGINE=TRUE

8. Folder processed by scan engine (the folder should already exist):
/SE_SCANFOLDER=c:\\folder\

9. Folder for scan engine errors (the folder should already exist): /SE_ ERRORFOLDER=c:\\folder
10.Di sabl e fAStart with wi nAdJOOBSART=FrePEabl ed by def au
11. Low print quality (high quality by default): /QUALITY=LOW

12. Send notification about the successful fax transmission by the server (disabled by default):
INS=TRUE

13. Disable error notification of fax sending (enabled by default): /NE=FALSE

14. Choose template (DEFAULT & default template, NONE i none of the templates or template 1D
that was generated by the server): ITEMPLATE=DEFAULT



15. Choose enclosure (NONE 7 no enclosure or enclosure ID that was generated by the server):
/ENCLOSURE=NONE

16. Profile name: /[SENDERPROFILENAME=TEST

17. Sender name: /ISENDERNAME=Name

18. Sender company name: /SENDERCOMPANY =Skynet

19. Sender phone number: /[SENDERPHONE=102

20. Sender fax number: /SENDERFAX=991

21. Sender mobile number: /SENDERMOBILE=+380684463593

22. Take the configuration settings from the reg file (priority is higher than parameters described
above). [FROMREGFILE=filename.reg (*check the usability recommendation below)

23. The possibility to apply the Admin account settings for all users on the local machine:
/FORALLUSERS=TRUE

The parameters for the installer:

1. /VERYSILENT /SUPPRESSMSGBOXES /SP /INORESTART 1 all these parameters should be
used together for very silent automatic install (e.g. via Zen Works);

2. /Inowordaddin T no Word add-in icon installation;

3. /noopenofficeaddin i no Open Office add-in icon installation;

4. /noshellmenu T no Windows context menu item installation;

5. /cleansettings T remove previous configuration settings.

* When vyou install FaxGwise Client over the existing build using the parameter
/FROMREGFILE=filename.reg:

- Check the setting System -> Apply settings for all users of this PC. If it is activated (i.e. the
checkbox is marked), the configuration will NOT be taken from filename.reg when using the
/IFROMREGFILE=filename.reg parameter.

Reason: T he dat a from filename. reg ar e transfer.

(HKEY_CURRENT_USER). In the Apply settings for all users of this PC mode the FaxGwise Client
takes the settings from the ini-file which is located in a shared folder, not from the registry (in order
to make these settings available to all users). In other words, the registry will be updated but not
used.

- If you want the settings to be taken from filename.reg, unmark the checkbox Apply settings
for all users of this PC in Settings-> System before installing a new build (or use the
/FORALLUSERS=FALSE parameter). In this case the FaxGwise Client settings for a specific user
will be taken from the registry section HKEY_CURRENT_USER.

- Please use the /IFROMREGFILE=filename.reg parameter only if you are going to use the
FaxGwise Client just for that user whose account is used for the installation (the checkbox System
-> Apply settings for all users of this PC is not marked). Otherwise we recommend configuring all
the necessary settings directly by using the command line parameters, NOT in filename.reg, as
well as using /[FORALLUSERS=TRUE key.



5 First Steps to Send Fax Messages

After you have downloaded and installed FaxGwise client on your PC, double click the FaxGwise
shortcut to start FaxGwise Client session. To start fax sending you need to configure following
settings first:

For changing the FaxGwise Client settings: L
- usethemenuActi ons ¥ Set
- CIICk Settlngs on the maln Wlndow’ :ome \:::Rt::\ﬁewenmjhergearm in address books. =] 2 Pending
- right click FaxGwise icon in the Windows | swea [ s \ s
system bar. DR - -

1
© 0 1611.2012

Select the template to enter the tex]

11 -B I UN
EE BT

[}
]
[}
[}
g
2

.

+ Address books are loaded

In the Account tab choose the platform (GroupWise, Gmail, Exchange or SMTP) to send faxes to.

Attention: Please, close all active FaxGwise windows before setting up.

GroupWise
If you choose GroupWise as a provider you do not need i

to enter any additional settings. The FaxGwise Client will vl ‘

be working with the GroupWise account that is currently (& e M:m,mwmmmat

logged into the GroupWise Client. e

Gmail and Gmail Services
Click on the button "Sign in to Google Services", login to O m | choose Tmt| .
Google account, which you want to use for sending and S—

receiving faxes, and give all required permissions to the B rnter oo |
FaxGwise Client application. corver » — |

Set up proxy settings if necessary. et

Proxy settings

Enabled

Host 192.168.1.1 port [8080

Login |user1 ‘
|

VB (D [§i (W
4 1
: 8 |3
£ i) I
5 S i
a 1=} o
=] =] g
H ™ =

password | xxxxxxxxxxxx




Microsoft Exchange

Enter your login and password of Exchange mailbox you
want to wuse for sending and receiving faxes.
Also you need to provide the Url to your Exchange
server EWS APl Usually it  looks like
https://your_exchange server address/EWS/Exchange.
asmx.

If you can't connect to Exchange using the Url, as shown
in the example, please contact your system
administrator.

SMTP

Enter SMTP server credentials (Host, Port, Sender
email, login and password) and choose Authentication
and SSL mode if the server requires authentication and
ssl encryption.

In the Server tab, please, enter the email address of the
FaxGwise Server. This email address will be used as a
transport layer between user mailbox and FaxGwise
Server.

These are the mini mal sett

adjust FaxGwise work for other settings.

{F  System
A Account
= Printer

= server

IS Profiles

Fax settings

]

:

Choose account

Provider |Exchange [-1

Exchange settings

Login [restuser3.tect3 |

S

oroddross |
url \https:/4192.169.1.1gkws/Exchange.|

password |

System

A Acount  ©
Printer
Server

Profiles

Jill]

[l Address book

8 Scan engine

i

Fax settings

Choose account

Provider  [smrp -]

SMTP settings

Host [smtp.gmail.com |

Port 485 |

Sender Email ‘ynur_address@gmai\.cnm |

Authentication

Login ‘yuur_addressl@gmal\.cum |

Password

ssL

{¥ system

1

A Account
-

= Printer

E  Server

©

Fax server e-mail< ohsummit20@skypro.ch ’

Notification

[ send notification when successful
L Send notification with fax copy

Send notification when error

= Profiles
[l Address book
3 Scan engine

G Main window

Server communication

® TCR/IP
© Folder

Template folder ‘[:\ngram Files (xEﬁ)\SKvPRO\FaxG\‘ |

Save Cancel

ngs

<

ou need to

10

conf


https://your_exchange_server_address/EWS/Exchange.asmx
https://your_exchange_server_address/EWS/Exchange.asmx

6 Integration with platforms

6.1 Work with GroupWise

After you choose GroupWise as a platform, the

FaxGwise

icon

G Mew fax

appears on the

GroupWise Client toolbar.

You can receive/send faxes directly from your
GroupWise mailbox. Fax messages are marked
with a special fax message icon.

Create afax using the File menu: Fi | éleW Y

Fa

FaxGwise uses all existing contact data from
GroupWise address books. All available information,
such as name, company and fax/phone number of the
chosen contact will be automatically added to the fax
from the address book.

|8 - @y Botapyan ot =

e

Bewrogr

Eile  Edit

jew  Actions  Tools

window  Help

il Chrl+M
=11 Appaintment CtrH-Shift+A
Save As.., Task Ctrhshift+T
Print F  Reminder Hote CtrH
DiscussionfMote
Mode q
Phone Message Ctrl+shift+P
Proxy... Tasklist kem
Qpen Archive
Open Backup Docurment Chrl+D
W Document Yersion
= Dacument Reference... Ceel+-Shift+D
Sharing, .. =
Properties Alt+Entar Ealder...
Exit AlE+Fa Calendar. .. L
Contacks Folder., .
¥ == [Fabe] 2] RSS Feed...
e dly Senk Tbems
— __ Calendar Contact u
B Frequent Contacts Resource
{F tnga Kornieieva Organization
inga Group

T Frequens contacts

-5 SkyPRO Miarbei
- [Z] Documents

Mew Appt

I Subi‘ect
v Stat: wdhe
pie  Stat: 1111

Dialed call:
SMS sent:

Diaily IM his
SMS sent:

Daily IM his
Diaily T his
Missed call
Dialed call:
Dialed call
Daily IM his
Dialed call:

rn
SMS sent:

Da Tenwns

[ New e+ (L) Mew Aot~ g Adess ook A Mlewrax (20 GWTak g Neue NS

To send a new fax to the email sender (answer the email with fax):
- Right-click Mailbox on the header, then choose i Se n d

x Summosy | Contact| Dotk | Addbess | Advanced | Motes | Hito |
[Eotaat =] e |
-
X Uatest01
Tochician
Al i —
Untest01@skypra.ch 324118
A TECHRIK 111 1ages
o
ot & |
! [ | — w
&[5 troqene contas [ y
o
fax too

rgaairiaens

e actors tiop.
5 com [ ] e o 5 ookt

Kiadrmn

B smspat dip

R L R E—

- Use context menu. Right-click the chosen item, then choose i Se n d
menu.

Movell GroupWise Caching - Mailbox
File

Edit View Actions Tools Accounts Window Help

- Slessai ySent Ttems | Contacts ‘
Hide Main Menu

Send)/Retrieve New Mail ~ New Appt ~ (] 1
Customize Nav Bar... “ | 2 @] PP ()

Export in Harmony: d v

Send fax to uatest0d

Make a phone call to uatestdS

= Mailbox

Send SMS to uatest0S
Make a phone call to uatestdS

From

Anna Savenko

UPPOTE SRypTe HOT =]

= [Mailbox] [ Ustestod

Ak Sent tems fE=sT} uatestds

< Notes = Uatest05
—— (e Marco Zeiter

= fE Calendar (i uatest0S

--CI[& Meain Calendar = uatest0s

i[5 Frequent Contacts =] uatest0S

-] Documents [ uatest0s

— = jees

11
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If the chosen contact contains fax number, the fax number will be automatically entered in the
corresponding field of the fax transmission window.

To forward an incoming mail as a fax:

- Right-click Mailbox on the header, then choose i S e n d
- Right-click the chosen item, then choose i Se n d

O Novell GroupWise Caching - Mailbox
File Edit View Actions Tools Accounts Window Help

Home [RYENLISE Calendar
J% Address Book T O B B sendRetrieve | (2 NewMail v (1) NewAppt ~ [&f] NewT:
J T~ L7 Reply B Repiy Al [ Forward ~

J Display | <Mailbox Custom Settings>

Message as Faxbo
Me s s a fyjom the contextanen.

[E)Novell Lroup

e

0H
File Edit Wiew Actions Tools window Help

BRI Mallbox
‘ % Address Book ]

Clepr e
‘ 9 - @ Reply éﬁ Re  Make a phone

Propetties

call to <dayset@gmail. com >

Caching= < Mailb p
8 Coching e Send SMS ko <dayset@gmail.com=
51~ Recently Used Folders = From Subjec %Onlinev 5M5 senden an <dayset@gmail.com>
&} swsupport skypro Home 00170033@siplskypro.cu Misse:
A Anna Savenka fagw e Favorites | From |
Uatest4 Fax ID. = 7032012
L Open pse g} Uatestds Home -
= u ew = 1M history
e M Save As. oble I Faxwork )
20w Print.. bese | wxFaxWork [1] = SM3 history
requent Contacts = u Find in 'Mailbox’ foldern. ewf 7 @WRecords = Missed calls
[ Documents =] u b ID: ;
wwn{ geschlossenr Job 20 u Reply b se & sMs = Received calls
(= Thank you for Downloading = u Forward ewf = = Dialed calls
gg;mﬁb L0 u Forward as Attachment P [ 17032012 Latestos |
ault Library E) u ew )
Wi Tasklist 0w Delete wee =m hlSFDrY o | <dayset@gmail.com |
< [ Work In Progress [5] = u Delete and Empty. ew f = 5M3 hiskary - FrRr——
2 [ Cabinet [140] =) u Archive xID
[ Categories Rename Search Folder 20w T bse
~< [ Download [258] ) = u P L Ewf
& Value Pack [59] i Bse
i LiveZilla B u; Mark Unread gwf
& Facebook [51] = : Mark Private IE‘ P
[ Inetra Hepl Desk Shouw in Tacklist ue
[ Tnstant Message (=) A . e
2[5 Tickets [2204] = Al Categories v Lar
i Junk Mail =2 A e — cor
(@) Novell Vibe = M : BR
& Calls GWTalk [4] R Eremih ey htw:
i Trash [49] Send Message as Fax.. - 2
| Conversation Action Settings =) Teer
[ Quick Step Settings = SHERERETE htw:
15 Suggested Contacts 5 Make a phone call te uatest0S lue
5 Mews Feed =) Send SMS to uatestds chn
=4} Make a phone call to uatestdS fitw:

Use context menu to forward an incoming fax.

= Novell GroupWise Caching - Mailbox
Eile Edit

|“Home " [YEEW  Calendar
I\ﬁ Address Book fi=) A
I T v L7 Reply 86 Reply Al [} Forward ~

| Display [ <Maitbox Custom Settings>

ns Tools Accon Window

ontact

Send/Retrieve ‘ £ NewMail ~ () New Appt + (] New Task

@ Caching~ ¥ = Mailbox
- Recently Used Folders = P— Subject
&) swsupport skypro Home Ry 001°0033@siplskypro.cu Missed cal
- [ AnnaSavenko faxguwise <l
£ Sent tems =) Uatestd FaxID: 18
[ Notes [0 ustestos Faxsentto
I SMS = uatest0S New fax fre
[E Calendar (e Marco Zeiter Probleme |
L. OIfA Main Calendar [ ustestos Faxsentto
{5 Frequent Contacts =3 uatest0S T
[Z) Documents [0 uatests G
{5 geschlossenr Job =] uatest0S Save As. o
{5 Thank you for Downloading = uatestd5 Print. o
@ Authored 0 uatest0S Find in "Mailbox folder. °
i Default Library ) Uatest0S v
(W] Tasklist [0 uatestds o
[ Work In Progress [35] = Uatest0s o
&[] Cabinet [140] [ uetestdS Delete and Empty r
[ Categories Rename Search Folder [0 ustestos o
&5 Download 1258] a2 Ustestos (i v
&[5 Value Pack [59] Ci uatestdS Change to. o
7 LiveZilla = uatest0S Junk Mail » o
&[5 Facebook [51] [0 Annalsh e
= Inetra Hepl Desk = Anna Sav Mark Unread K
© A Instant Message (0 Annasa Mak Private ¢
S Tickets [2204] [ Alexandr Show in Tasklist
i Junk Mail [ AnnaSav Categories e
@ Novell Vibe (e MarcoZe o
25 Calls GWTalk [4] =] Roman St Properties i
i Trash 149] = Alexandr. Bty t
[ Conversation Action Settings = Konstanti t
[ Quick Step Settings & Roman St Send fax to uatest05 |
/B Suggested Contacts o Annasa Make 2 phone call to uatest)S o
15y News Feed & :“Q"‘EEFK Send SMS to uatest0s :
= D;‘::J - Make 2 phone call to uatest05 \
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Use context menu in the Sent Items folder to resend
faxes.

Use Tools menu to change and verify the FaxGwise
settings or open the fax journal.

You receive fax messages directly to the Novell
GroupWise Client Mailbox folder.

Attention: The viewer tool is accessible only if
PDF software with the web-viewer plug-in is
installed on your computer. If FaxGwise Client or
PDF viewer software is not installed on your PC,
you can read the incoming faxes only as email
attachments.
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