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1 Introduction 
 

FaxGwise is a powerful cost-efficient network fax solution that allows you to send and receive fax 

documents using the Internet. This means that when you send a fax message, it is sent to an email 

client mailbox and then to the FaxGwise Server that redirects it to the necessary phone lines. 

 

The FaxGwise software enables you to manage all your fax documents with just a few clicks, never 

leaving your desk. Messages can be created either from FaxGwise Client interface or using any 

mail client or even web interface. The user-friendly concept and the possibility to work with different 

platforms like GroupWise, Gmail and Microsoft Exchange, used as transport layers, ensure easy 

document management and high level security. 

 

Using any of mentioned above transport layers doesn't require any additional ports opened on 

firewall. Also, no additional backup is needed, except that is used for your mailing system backup. 

Therefore, all your faxing data is gathered in the one secure data storage. 

And of course FaxGwise supports all features and functions one can expect from a state-of-the-art 

network fax solution, like bulk fax message sending, address books using and watermarks adding. 

Besides, it empowers a user to create fax messages with any Windows and Open Office 

applications and, using the email to FaxGateway function, send faxes even without FaxGwise 

Client installed. 

 

Finally, it enhances your company vital information flow and reduces your paper-based operational 

costs. 

 

The FaxGwise 6.0 Client User Guide explains step-by-step how to install setup and use FaxGwise 

Client. 
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2 FaxGwise Client Requirements 

 

You must ensure that your system meets FaxGwise system requirements, so that FaxGwise can 

be set up successfully. (After your FaxGwise system is set up, you must ensure that usersô 

workstations meet FaxGwise client requirements, so that users can run the FaxGwise Client 

successfully). 

 

Windows  

Version Windows 7 or higher 

(32-bit and 64-bit versions are 

supported) 

Processor Not less than 1 GHz 

RAM Not less than 512 MB 

 

In case of using Novell GroupWise as a mail platform, please install Novell GroupWise Client 

(version 8 or higher)  

 

Choose from the following application software: 

 

Å Adobe Reader 

Å Any other application for viewing files in .pdf format which includes the plug-in for web-

viewing. 

 

2.1 Interoperability 

FaxGwise Server Versions 4.1, 5.0, 6.0 

 

2.2 Supported Environments 

FaxGwise is supported on the following versions of VMware: 

- VMware Server (formally GSX Server), an enterprise-class virtual infrastructure for x86-based 

servers 

- VMware ESX Server, a data center-class virtual infrastructure for mission-critical environments 
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3 FaxGwise Architecture 
 

To send fax message via FaxGwise: 

Å FaxGwise Client creates fax message* and sends it (using the mailing system: GroupWise / 

Gmail / Microsoft Exchange) as an email of certain structure to the FaxGwise Server's 

mailbox.). Also fax message could be sent using direct access to SMTP server without any 

necessary in email client. 

Å The Server, at regular intervals, takes messages from the server mailbox and redirects 

them to the phone lines or to the FoIP (Fax over Internet Protocol) server. 

 

Receiving fax messages is essentially the same process but in reverse. 

 

Figure below shows how FaxGwise works: 

 
 

* FaxGwise virtual printer converts files with different extensions to TIF or PDF format in order to 

send a print ready message. 
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4 Installation 
 

To install FaxGwise Client: 

- Unpack FGC_INS_XXXX. exe file (where XXXX is installing FaxGwise Client version; 

- Do the following steps: 

 

Attention: close the running session of GroupWise before starting the installation.  

 

Run FGC_INS_XXXX. exe file, accept the terms of the 

End-User License Agreement. Click Next to continue. 

 
 

Choose the destination folder and click Next to 

continue. 

 
 

 

Create a desktop shortcut if you want to and click Next 

button. 
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Wait while Setup installs FaxGwise Client on your 

computer. 

 
 

Click Finish button when Setup is finished. 

 
 

 

4.1 Installation from the command line 

 
You can install the program from command line or other programs using different parameters. They 
should be written in capital letters: /PARAMETERNAME=value. Such values as TRUE, FALSE, 
LOW, HIGH are written in capital letters. 
 

List of available parameters: 

1. E-Mail address of FaxGwise Server: /FGS_EMAIL=faxserver@host.com 

2. Enable TCP connection to the server (disabled by default): /TCP=TRUE 

3. IP address or the domain name of the FaxGwise Server for direct TCP/IP connection: 

/FGS_IP=127.0.0.1 

4. FaxGwise Server Port for direct TCP/IP connection: /FGS_PORT=13000 

5. Path to the template folder (the folder should already exist): /TEMPLATEFOLDER=c:\\folder\ 

6. Path to the temp folder (the folder should already exist): /TEMPFOLDER=c:\\tempfolder 

7. Enable scan engine (disabled by default): /SCANENGINE=TRUE 

8. Folder processed by scan engine (the folder should already exist): 

/SE_SCANFOLDER=c:\\folder\ 

9. Folder for scan engine errors (the folder should already exist): /SE_ERRORFOLDER=c:\\folder 

10. Disable ñStart with windowsò (enabled by default): /AUTOSTART=FALSE 

11. Low print quality (high quality by default): /QUALITY=LOW 

12. Send notification about the successful fax transmission by the server (disabled by default): 

/NS=TRUE 

13. Disable error notification of fax sending (enabled by default): /NE=FALSE 

14. Choose template (DEFAULT ð default template, NONE ï none of the templates or template ID 

that was generated by the server): /TEMPLATE=DEFAULT 
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15. Choose enclosure (NONE ï no enclosure or enclosure ID that was generated by the server): 

/ENCLOSURE=NONE 

16. Profile name: /SENDERPROFILENAME=TEST 

17. Sender name: /SENDERNAME=Name 

18. Sender company name: /SENDERCOMPANY=Skynet 

19. Sender phone number: /SENDERPHONE=102 

20. Sender fax number: /SENDERFAX=991 

21. Sender mobile number: /SENDERMOBILE=+380684463593 

22. Take the configuration settings from the reg file (priority is higher than parameters described 

above). /FROMREGFILE=filename.reg (*check the usability recommendation below) 

23. The possibility to apply the Admin account settings for all users on the local machine: 

/FORALLUSERS=TRUE  

 

The parameters for the installer: 

 

1. /VERYSILENT /SUPPRESSMSGBOXES /SP /NORESTART ï all these parameters should be 

used together for very silent automatic install (e.g. via Zen Works); 

2. /nowordaddin ï no Word add-in icon installation; 

3. /noopenofficeaddin ï no Open Office add-in icon installation; 

4. /noshellmenu ï no Windows context menu item installation; 

5. /cleansettings ï remove previous configuration settings. 

 

 

 

* When you install FaxGwise Client over the existing build using the parameter 
/FROMREGFILE=filename.reg: 

- Check the setting System -> Apply settings for all users of this PC. If it is activated (i.e. the 

checkbox is marked), the configuration will NOT be taken from filename.reg when using the 

/FROMREGFILE=filename.reg parameter. 

 

Reason: The data from filename.reg are transferred to the specific userôs registry 

(HKEY_CURRENT_USER). In the Apply settings for all users of this PC mode the FaxGwise Client 

takes the settings from the ini-file which is located in a shared folder, not from the registry (in order 

to make these settings available to all users). In other words, the registry will be updated but not 

used. 

 

- If you want the settings to be taken from filename.reg, unmark the checkbox Apply settings 

for all users of this PC in Settings-> System before installing a new build (or use the 

/FORALLUSERS=FALSE parameter). In this case the FaxGwise Client settings for a specific user 

will be taken from the registry section HKEY_CURRENT_USER. 

 

- Please use the /FROMREGFILE=filename.reg parameter only if you are going to use the 

FaxGwise Client just for that user whose account is used for the installation (the checkbox System 

-> Apply settings for all users of this PC is not marked). Otherwise we recommend configuring all 

the necessary settings directly by using the command line parameters, NOT in filename.reg, as 

well as using /FORALLUSERS=TRUE key. 
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5 First Steps to Send Fax Messages 

 

After you have downloaded and installed FaxGwise client on your PC, double click the FaxGwise 

shortcut to start FaxGwise Client session. To start fax sending you need to configure following 

settings first: 

 

 

For changing the FaxGwise Client settings:  

- use the menu Actions Ÿ Settings; 

- click Settings on the main window; 

- right click FaxGwise icon in the Windows 

system bar. 
 
 

 

In the Account tab choose the platform (GroupWise, Gmail, Exchange or SMTP) to send faxes to. 

 

Attention: Please, close all active FaxGwise windows before setting up. 

 

GroupWise 

If you choose GroupWise as a provider you do not need 

to enter any additional settings. The FaxGwise Client will 

be working with the GroupWise account that is currently 

logged into the GroupWise Client. 

 
 

Gmail and Gmail Services 

Click on the button "Sign in to Google Services", login to 

Google account, which you want to use for sending and 

receiving faxes, and give all required permissions to the 

FaxGwise Client application. 

Set up proxy settings if necessary. 
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Microsoft Exchange 

Enter your login and password of Exchange mailbox you 

want to use for sending and receiving faxes. 

Also you need to provide the Url to your Exchange 

server EWS API. Usually it looks like 

https://your_exchange_server_address/EWS/Exchange.

asmx. 

If you can't connect to Exchange using the Url, as shown 

in the example, please contact your system 

administrator. 

 

 

SMTP 

Enter SMTP server credentials (Host, Port, Sender 

email, login and password) and choose Authentication 

and SSL mode if the server requires authentication and 

ssl encryption. 

 

 

In the Server tab, please, enter the email address of the 

FaxGwise Server. This email address will be used as a 

transport layer between user mailbox and FaxGwise 

Server. 

 
 

These are the minimal settings you need to configure for sending faxes. Please, see ÄSettings to 

adjust FaxGwise work for other settings.  

 

https://your_exchange_server_address/EWS/Exchange.asmx
https://your_exchange_server_address/EWS/Exchange.asmx
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6 Integration with platforms 
 

6.1 Work with GroupWise 
 

After you choose GroupWise as a platform, the 

FaxGwise icon  appears on the 

GroupWise Client toolbar. 

You can receive/send faxes directly from your 

GroupWise mailbox. Fax messages are marked 

with a special fax message icon. 

 
 

Create a fax using the File menu: File Ÿ New Ÿ Fax. 

 

 
 

FaxGwise uses all existing contact data from 

GroupWise address books. All available information, 

such as name, company and fax/phone number of the 

chosen contact will be automatically added to the fax 

from the address book. 

 
 

To send a new fax to the email sender (answer the email with fax): 

- Right-click Mailbox on the header, then choose ñSend fax toò. 

- Use context menu. Right-click the chosen item, then choose ñSend fax toò from the context 

menu. 
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If the chosen contact contains fax number, the fax number will be automatically entered in the 

corresponding field of the fax transmission window. 

 

To forward an incoming mail as a fax: 

- Right-click Mailbox on the header, then choose ñSend Message as Faxò. 

- Right-click the chosen item, then choose ñSend Message as Faxò from the context menu. 

 
 

 
 

 

 

Use context menu to forward an incoming fax. 
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Use context menu in the Sent Items folder to resend 

faxes.  

 

 
 

Use Tools menu to change and verify the FaxGwise 

settings or open the fax journal. 

 

 
 

You receive fax messages directly to the Novell 
GroupWise Client Mailbox folder.  
 
Attention: The viewer tool is accessible only if 

PDF software with the web-viewer plug-in is 

installed on your computer. If FaxGwise Client or 

PDF viewer software is not installed on your PC, 

you can read the incoming faxes only as email 

attachments. 

 
 

 


